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STANDARD TERMS AND CONDITIONS 

 

Certain communications involving tax advice may be privileged and not subject to disclosure to taxing authorities.  

By disclosing the contents of those communications to anyone, or by turning over information about those 

communications to the taxing authorities, you may be waiving this privilege.  To protect this right to privileged 

communication, please consult with us or your attorney prior to disclosing any information about our tax advice. 

 

Our engagement cannot be relied upon to disclose errors, fraud, or other illegal acts that may exist.  However, we 

will inform you of any material errors that come to our attention and any fraud that comes to our attention.  We 

will also inform you of any other illegal acts that come to our attention, unless clearly inconsequential.  Our 

responsibility as tax preparer is limited to the periods for which we filed sales tax returns and does not extend to 

any later periods of which we are not engaged as tax preparers. 

 

You are responsible for adopting sound accounting policies, for maintaining an adequate and efficient accounting 

system, for safeguarding assets, for authorizing transactions, for retaining supporting documentation for those 

transactions, and for devising a system of internal controls that will, among other things, help assure the 

preparation of proper sales tax returns.  Furthermore, you are responsible for management decisions and 

functions, and for evaluating the adequacy and results of those services.  You have the final responsibility for the 

sales tax returns and, therefore, should review them carefully before we sign and file them. 

 

We may encounter instances where the tax law is unclear, or where there may be conflicts between the taxing 

authorities’ interpretations of the law and other supportable positions.  In those instances, we will outline for you 

each of the reasonable alternative courses of action, including the risks and consequences of each such alternative.  

In the end, we will adopt, on your behalf, the alternative which you select after having considered the information 

provided by us. 

 

If we elect to terminate our services for nonpayment, or for any other reason provided for in this letter, our 
engagement will be deemed to have been completed upon written notification of termination, even if we have not 
completed the sales tax returns covering any previous period.  You will be obligated to compensate us for our fees 
incurred prior to the date of termination.         
 
You should retain all the documents, canceled checks and other data that form the basis of your sales tax reporting 

requirements.  These may be necessary to prove the accuracy and completeness of the returns to a taxing 
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authority.  You have the final responsibility for the sales tax returns and, therefore, you should review them 

carefully before we sign them. 

In connection with this engagement, we may communicate with you or others via email transmission.  As emails 
can be intercepted and read, disclosed, or otherwise used or communicated by an unintended third party, or may 
not be delivered to each of the parties to whom they are directed and only to such parties, we cannot guarantee or 
warrant that emails from us will be properly delivered and read only by the addressee.  Therefore, we specifically 
disclaim and waive any liability or responsibility whatsoever for interception or unintentional disclosure of emails 
transmitted by us in connection with the performance of this engagement.  In that regard, you agree that we shall 
have no liability for any loss or damage to any person or entity resulting from the use of email transmissions, 
including any consequential, incidental, direct, indirect, or special damages, such as loss of revenues or anticipated 
profits, or disclosure or communication of confidential or proprietary information. 
 
It is our policy to retain engagement documentation for a period of seven years, after which time we will 
commence the process of destroying the contents of our engagement files.  To the extent we accumulate any of 
your original records during the engagement, those documents will be returned to you promptly upon completion 
of the engagement, and you will provide us with a receipt for the return of such records.  The balance of our 
engagement file, other than a copy of your sales tax returns, which we will provide to you at the conclusion of the 
engagement, is our property, and we will provide copies of such documents at our discretion and if compensated 
for any time and costs associated with the effort.     

 
In the event we are required to respond to a subpoena, court order or other legal process for the production of 
documents and/or testimony relative to information we obtained and/or prepared during the course of this 
engagement, you agree to compensate us for the time we expend in connection with such response, and to 
reimburse us for all of our out-of-pocket costs incurred in that regard.   
 
In the event that we are or may be obligated to pay any cost, settlement, judgment, fine, penalty, or similar award 
or sanction as a result of a claim, investigation, or other proceeding instituted by any third party, and if such 
obligation is or may be a direct or indirect result of any inaccurate, incomplete, or misleading information that you 
provide to us during the course of this engagement (with or without your knowledge or intent), you agree to 
indemnify us, defend us (with counsel of our choosing), and hold us harmless as against such obligation. 
 

You agree that any dispute (other than our efforts to collect an outstanding invoice) that may arise regarding the 

meaning, performance or enforcement of this engagement or any prior engagement that we have performed for 

you, will, prior to resorting to litigation, be submitted to mediation, and that the parties will engage in the 

mediation process in good faith once a written request to mediate has been given by any party to the 

engagement.  Any mediation initiated as a result of this engagement shall be administered within the county of 

Gwinnett, Georgia, by American Arbitration Association, according to its mediation rules, and any ensuing litigation 

shall be conducted within said county, according to Georgia law.  The results of any such mediation shall be 

binding only upon agreement of each party to be bound.  The costs of any mediation proceeding shall be shared 

equally by the participating parties. 

Any litigation arising out of this engagement, except actions by us to enforce payment of our professional invoices, 
must be filed within one year from the completion of the engagement, notwithstanding any statutory provision to 
the contrary.  In the event of litigation brought against us, any judgment you obtain shall be limited in amount, and 
shall not exceed the amount of the fee charged by us, and paid by you, for the services set forth in this 
engagement letter.  In no event will we be responsible for any additional tax that may be assessed against you, or 
any interest that may be assessed against you with respect to such additional tax. 
 


